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Hactoswwuin ortyer O6uwectea ¢ OrpaHU4YeHHOW OTBETCTREHHOCTLIO «Jloroc-AyaunT»
(cokpauleHHoe HauMeHoBaHue 000 «loroc-Ayaut», OPH3 11606057458) o neAtensHoOCTH 3a
2021 roa cocTtaeneH B COoOTBeTCcTEBUM ¢ PekomeHpaaumnamu ayOUTOPCKUM OpraHMsauusiM no
PacKpbITUO MHOpMauuM Ha cBoeM oduUMaANBHOM WnTepHeT-caiiTe, opo6peHHBLIMYU
CoBeToM no ayautopckoin aesTensHocTy ot 19.06.2014 (npoTokon Ne 13).

1. OpraHunsaumoHHo-npaBsoBas cdopMa U ycTaBHbIM KanuTan

OpraHusayunoHHo-npasoBas thopma: obLIecTBO ¢ orpaHUYEHHOIR OTBETCTBEHHOCThIO,

75% ycraBHoro kanuTana npuHagnexuT usmnyeckomy nuly (yyupegutens — YepHeukuin
Bragumup  TewHagbeBud), 25% ycTasHoro kanwtana NPUHaANEXUT  huanydeckomy  nuuy
(yypeanTens — AHgpeesa TaTtbsiHa PobepToeHa).

2. Y4yacTtue B cetu dyAUTOPCKUX OpraHu3auuin, B TOM Ynicne MeXOYHapoaHbIX

000 «Jloroc-Ayaut» He ABnAETCS YNEHOM ceTu ayauTOPCKUX opraHusauui, B ToM Yuche
MEXOYHAPOAHBIX.

3. Cuctema kopnopaTtusHoro ynpaenexus 000 «Iloroc-Ayout»

EANHOMUYHBIM  MCMOMHUTENEHBIM opraHom senseTcA [eHepanbHLIA AUPEKTop, KoTopbIN
HasHa4aeTcsA 0bWKUM cobpaHuem y4acTHUKOB.

4. Cuctema BHYTpeHHero KOHTpons KayecTea 000 «Jloroc-Ayour»

B 00O «lloroc-Ayant» paspaBoTaH mexaHuam BHYTPEHHErO KOHTPONA KauecTBa paboThl,
NpuseaHHbll obecneunts npoBefeHVe ayauTa 1 OKasaHue ConyTCTBYOLUMX ayawTy ycnyr B
COOTBETCTBMM C TpeboBaHUAMW 3aKoHoAaTenLCcTea PoccUcKoi denepauyunn, BHYTPUHOUPMEHHBIMN
CTaHAapTamu, paspaboTaHHLEIMKU Ha OCHOBE MEXAYHapOaHBIX cTtaHfjaproe ayauta (MCA).

DYHKLUMOHMPOBAHWE CUCTEMBI BHYTPEHHETO KOHTPONA Ka4YecTea ycnyr, okassieaemeix OO0
«Jloroc-AyanTt», pernameHTupyercs:

- Kopgekcom npodeccuoHansHoi — aTuku ayautopoe, [lpaBunaMu  Hes3aBUCUMOCTW
ayANTOPOB U ay[NTOPCKMX OpraHW3aLuin, cooTBeTCTBYOWMMM Komekey 3Tuku NpotheccnoHanbHbIX
ByxranTepos, paspabBoTaHHeiM CoBeToM o MEXAYHapPOAHLIM  CTaHAapTaMm  3TUKW  ANF
npodeccroHanbHeIx Byxrantepos;

* [lpaBunamu BHYTPEHHErO KOHTPONS KavecTsa ayanTOPCKUX YCIyr.

Bce [okyMeHTbI Mo BONpocam BHYTPUMUPMEHHOTO KOHTPONS KAYeCTBA OKa3blBAeMbIX yenyr
Hagnexalum obpasom AoBeAEHL! 40 CBEAEHUS cotpyaHukoe QOO «Jloroc-AyauT».

Cuctema KoHTpONs KavecTBa ycnyr ycTaHasnusaeT MPUHLUMNBI U NpoUeaypbl B OTHOLWEHWUN
Ka)KOoro 13 cnefyroumnx aneMeHTos:

1) obAsaHHoCTM pykoBOACTBA ayAWTOpPCKO opraHusauuu no obecnedeHnio KavecTsa ycnyr,
OKaskiBaeMbIX  a8yAWTOPCKOW opraHusauven; 2) sTudeckue TpeGoBAHUS: 3) npuHATWME Ha
obcnykueaHne HOBOro KMWeHTa W NPOAOITKEeHUe coTpyaHudectea; 4) kaapoeas pabora; 5)
BbINONHEHNE 3a4aHns; 6) MOHUTOPUHT,; 7) 0630pHbIE NPOBEPKU: 8) AOKYMEHTUpOBaHME.
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O6wumu TpebosaHuaAMK K cucteme BHYTPEHHEro KOHTpONs KadecTBa ayguTa, KoTopble
ycranoenexsl B OO0 «Jloroc-Ayauts, SensoTcs:

* cotpyaHukn Q0O «lloroc-AyanT» AOMKHBEI NPUAEPXKMBATLCS NPUHLIMMOE HE3aBUCUMOCTW,
HECTHOCTW, OOBEKTUBHOCTM W  KOHUOEHUMANBHOCTA, a TaKke HOPM MpodheccuoHansHoro
rnoBefeHns;

* cotpyaHukn 000  «Jloroc-AyanT» AomKHbl BnageTs Hagnexalwumy HaeBblkaMmu n
MPMASPXUBATLCA UX, @ Talkke 0bnanaTh NPOhECcCUOHANLHOM KOMNETEHTHOCTbIO, HEOBXOAUMON ans
BbINONHEHWA 00S3aHHOCTEN C AOMKHON TLATENBHOCTLIO;

* COCTaB ayAUTOPCKOW rpynmbl (hOPMUPYETCH € YYETOM UMEIOLLErocs ofbiTa Y COTPYAHUKOB
000 «Jloroc-AyauT» No NpoBeaeHUIO dyAuTa B OpraHnsaunAx COOTBETCTBYIOLIMX OTpacren;

* B [JOCTaToMHOW Mepe HanpaensaTb paboTy COTPYAHMKOB, OCYLUECTBNATE  TEKYLWA
KOHTPOMb Ha BCEX YPOBHAX, YTODOLI 0BecneunTs pasymHylo YBEPEHHOCTL B TOM, YTO BbINOMHEHHAS
paboTa COOTBETCTBYET HaAnexalyemy ypoBHIO KayecTea:

* B Cryqae HeobXoAWMOCTI NPOBOAVTL KOHCYNbTALMM CO CrieLManucTamm, obnagarwmnmm
HaanexawmmMn 3HaHNAMMN;

* MOCTOAHHO MpoBOAWUTE PaboTy, Kak C MOTEeHUMANbHbIMU, Tak U C CYLECTBYIOLMMU
knuextamu. Mpu pelueHnn Bonpoca o 3aKMYeHUn A0roBopa U NPOAOITKEHUN COTPYAHUYECTBA
WCXOAWTE U3  COODpaXeHUn HEe3aBWCUMOCTM  ayauTOpPCKON opraHusaunn, ee cnocobHocTK
NPEA0CTaBNATL YCIyri Hagnexalym o6pasom 1 YeCTHOCTU PyKOBOACTEA ayaupyemMoro nmua,

* MPOBOANTE perynapHoe HabnaeHne 3a afekBaTHOCTLIO U 3thhEKTUBHOCTLIO NPUHLKMNORB
W KOHKPETHBIX NpoLiedyp BHYTREHHEro KOHTPONA KadecTea ayauTa.

5. 3asBneHue reHepansHoro AupekTopa 06 achchbekTuBHOCTH
hbYHKLUMOHUpPOBaHUSA CUCTeMbl BHYTpPEHHero KOHTpPONH KavecTea
ayaAuTOPCKOW OopraHusauum

Pykosoacteo OO0 «Jloroc-AyanT» 3asenseT, YTO Ka4yecTso ayANTOPCKUX YCNyr ABNAETCH
Ge3ycnoBHbIM NPUOPUTETOM [eATeNbHOCTY ayauTopckoi opraHmsauun OO0 «Jloroc-Ayaut», v He
MOXeT ObITb NOCTABMNEHO B 3@BUCUMOCTL HM OT KaKuX NOMUTUYECKNX, IKOHOMUYECKUX UK NNYHBIX
nHTepecoB. Hukakue kommepueckue coobpaweHus He MoryT npeobnapgate Hapg KavyecTsom
BbINOMHAeMon paboTsl.

PykosoacTeo ayawTopckoit opraHuzaumm 000 «Jloroc-AyanT» CTPEMUTCH NUYHBIM
NPVMEPOM NokasaTb CBOK NMPUBEPXEHHOCTL NPUHUMMY NpUopUTETa KavecTsa.

PykoBoAcTBO ayAwTopckoi opraHusauun sassnseT of OTBETCTBEHHOCTM 3a pa3paboTky,
BHEAPEHWE, MOHUTOPUHT 1 COBMOAEHNE Ha NOCTOAHHON OCHOBE NpaBus 1 npoueayp obecneyeHuns
Ka4ecTsa, MpefoCTaBNAeMblX  YCMYr, OCHOBaHHBIX Ha MPUHUMNAX  HEe3aBUCUMOCTH U
NPOHecCUOHANEHON TUKN ayaUTOPOR, U YYUTHIBAIOLLNX TpebosaHua PepepantHoro 3akoHa «O6
ayAUTOPCKON A@ATENBHOCTMY N MEXAYHapoAHLIX CTaHAAPTOB ayguTa.

O PEKTUBHOCTE MPUMEHAEMLIX METOA0B W npoueayp BHYTPEHHEro KOHTPOMNA KadecTea
OCHOBaHa Ha cobniofeHnn cneayoumnx NPUHUMNOE:

. HE3aBUCUMOCTH, YECTHOCTKN, 0BLEKTVBHOCTY U KOHDWAEHUMANEHOCTY, cobnoaeHus
HOPM NPOCHEeCCHOHanLHOro NoBEAEHUS

*NPOheCcCMOHanbHON KOMNETEHTHOCTH, HeobxoaMMon ANs BbINOAHEeHNS 0B83aHHOCTEN ¢
AOMHHON TWaTenbHOGTBIO:

*MPUBNEHEHNA K NpOBEpKaM COTPYAHUKOB, UMELLUX CneumansHyo NOAFOTOBKY W ONBIT,
3HAWLLKX cneyndnky eaTensHOCTY ayaupyemMoro nuua;
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* MPUBMNEYEHMA 3KCNEepPTOB W  APYrX CheuuanvcTos, obnagawwmx  Hagnexalwmm
3HaHWAMW, ANA OKA3aHWUA KOHCYNLTaLKA:

* OCYLUECTBNEeHUs TeKyLUero KoHTPOns Ha BCex aTanax NPOBEPKKW, € Uenbk obecnedeHus
PasyMHON yBEPEHHOCTW B TOM, 4TO paboTa BbINOMNHEHa KaYeCTBEHHO 1 COOTBETCTBYET LEnsam u
3afiavam NpoBOAUMON ayaUTOPCKORA NPOBEpKIA.

B 000 «lloroc-Ayaut» Ha BuIOOpOYHO ocHoBe nposoauTcs HabnogeHne 3a
3PPEKTUBHOCTBIO MPUMEHEHUS  YCTAHOBMEHHbIX NPpouEayp CUCTEMbI BHYTPEHHEro KOHTPONS
KayecTea:

* BbINOMHEHWUA paboTHWKaMK NpotheccroHansHbIX TpeboBaHui;

* npuema Ha paboTy HOBbIX PaBOTHWUKOB;

* MNOBBILLIEHNA KBanuhukaum paboTHUKOB ayauTopcKon opraHuaauuu;

* NOpyYeHus safaHuii paboTHUKaM ayauTopcKo opraHusaunu:

* BBINOHEHWUA NOPYYeHHBIX 3aAaHni paboTHUKaMKU ayauTopcKoi opraHuzauunn;

* OhopMIeHMA paboYnx JOKYMEHTOR paBoTHUKaMu ayQUTOPCKOW OpraHn3aLnn;

* MNOATOTOBKW UTOrOBLIX JOKYMEHTOB N0 pesynbTaTaM oKasaHus ayauTOPCKUX YCIyT;
* OLEHKW NOTEeHLManbHbIX KNMEHTOR;

* NPUBNEYEHUA BHELIHNX KOHCYNbTaHTOB W 3KCMEpTOB;

* BBbINOJTHEHWUS KOHTPOMNEPOM KayecTBa CBOUX thyHKLMIA.

NepeyeHb NUL, OTBETCTEEHHLIX 3a (YHKLUMOHMPOBAHME CUCTEMBI BHYTPEHHErD KOHTpONS
kadecTtsa pabotbl B OO0 «Jloroc-Ayaunts, yTeepkaeH NPUKa3OM reHepanbHoro AvpekTopa.

CobriogeHne npuHUMNOB U BLINOMAHEHWE npoLeayp, NpeaycMOTPeHHbLIX CUCTEMOIA
BHYTPEHHEro  KOHTpOnA  KavecTsa, crocoBCTByeT nopAepKaHuio BHYTPEHHEN  KyNbTypbl
OpraHusauun, HanpaeneHHOW Ha NpusHaHue Toro, 4To obecnedyeHve kayecTea ycnyr senseTcs
NepBOCTENEHHON 3aaavei.

6. CBeneHMn o nocnegHUX BHELWHMX npoBepkax kavyecTea paboTtkl 000 «lloroc-
Ayaut»

MocneaHss BHEWHss npoBepka kadecTsa paboTbl ayauTOopckon opraHusauum 00O
«Jloroc-Ayaut» npoeeneHa 3a nepuop ¢ 2014 r. no 2018 rr.

Ha ocHoBaHun pewerus komwuteTta no BHelHeMy KoHTpomnio kavectea CPO AAC
deAtensHocte 00O «fNoroc-AyanT» npwW3HaHa COOTBETCTBYOUEN  AEWCTBYHLIEMY
3aKOHOAATENBCTBY, PerynupyroweMy ayauTopckylo OesTensHOCTe B Poccuiickoi Penepaumu
(Cenpetenbcreo Ne 782-19/12-110 ot 30.09.2019).

7. MepeyeHb OGLECTBEHHO 3HAYNMBIX XO3ANCTRYIOWMUX CYBLEKTOR (O3XC), B
KOTOpbIX NpoBefAeH 06A3aTenbHLIA ayguT

B 2021 rogy OOO «Jloroc-Ayant» He nposogun ayaut Byxrantepckoi (duHaHcoson)
OTYETHOCTW OBLUECTBEHHO 3HAYUMBIX XO3ANCTBYHOLLMX cybwekros (O3XC), obazatensHuin ayauTt
KOTOPbIX NMpefycMOTpeH B Yactn 3 ctaTbu 5 denepantsHoro 3akoHa ot 30 aekabpsi 2008 roga Ne
307-03 «O6 ayauTopcKoi AeATEeNbHOCT .
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8. 3anBneHWe reHepanLHOro AUpeKTopa o HezaeucumocTn 000 «Jloroc-Ayaut»

Ana obecnedeHna npuHUwna HesasucumocTy, ycTaHoBneHHoro ct. 8 ®epgepansHoro
3akoHa «O6 ayguTopckol AesTensHOCTW» W MNpasunamn He3aBMCUMOCTM ayauTopoE u
ayputopckux opraHusauuii, 8 QOO «Jloroc-AyanT» ycTaHOBMEHbI NPUHUKMALL 1 MpoLeaypsl,
obecrneyusaome pasyMHyO YBEPEHHOCTL B TOM, YTO opraHusauus, ee paboTHWKW 1 WHBIE NKLa,
KOTOpble AomkHbl cobniogaTe HE3aBUCUMOCTb, cobnAanT ee B cny4yasx, YCTaHOBMNEHHbIX
3akoHoaaTenscTeoM Poccuiickon ®egepaunn, Kogekcom npotheccroHanbHoi aTuky u [Mpasunamum
HE3aBUCUMOCTN ayaMTOPOB 1 ayaAUTOPCKUX OpraHu3aLii.

KoHuenTyansHbIi NoAxon K HE3aBUCUMOCTH, NPUMEHSEMBI B ayauTopCKOit opraHusaLmm,
onucaH B [lpaBunax He3aBUCMMOCTM ayAUTOPOB W ayAUTOPCKUX OpraHusauuii, u Kopekce
MPO(ECCUOHANLHON ATUKY, @ TAIOke B COOTBETCTBYIOLUMX BHYTPEHHUX LOKYMEHTaXx.

Mpy NpuHATAKM Ha paBoTy coTpyaHWK B 06si3aTensHOM nopsgke aHakomuTca ¢ MNMpasunamn
HE3aBUCMMOCTY ayANTOPOB W ayaUTOPCKUX opraHusauuin, Kogekcom npodeccunoHansHol 3Tuku u
BCEMU BHYTPUDUPMEHHBIMU AoKyMeHTamn OO0 «lloroc-AyanT»,

BolfBneHne u oueHka yrpos HE3aBUCUMOCTK, a TaKKe onpeaeneHue OelcTBull
ayAUTOPCKON opraHvsaummn 48 YCTPaHEHUS Takmnx Yrpo3 Unw ceefeHns nx Ao NpuemnemMo HA3KOro
YPOBHA NPOU3BOAWTCA MPU MPUHATAW KNWEHTa Ha oBCcnyxuBaHWe wu OLEHKe BO3MOMHOCTU
NPOAOMKEHNA COTPYAHNYECTBA C HUM. PesynbTaThl 3TUX npoueayp OOKYMEHTUPYHOTCH B paboyem
AockymeHTe «lpuHATUe Ha oBcnyuBaHWe (CoxpaHeHue) KnueHTay.

OueHka BbINoONHeHWs TpeBGoBaHUA HE3aBUCUMOCTU Ha YPOBHE Ka)aoro coTpyaHuka,
yHacTeyollero B8 BbINOMHEHUW 3afaHvs, OCYLUECTBIIAETCS B creqyiollem nopsfake: nocne
hopMVpOBaHUA ayOUTOPCKOW rPYRMbl U HAa3HaYeHWs nuya, sbinonHsoWero 0630pHyD NpoBepky
Ka4ecTea BbiNoMHEHMA 3agaHuA (B HeobBxoAuMmbIX — cryyasx), COTRYOHWKA  aHanusvpylaT
0BCTOATENLCTBA U OTHOLLEHWS, CBA3AHHbIE G KOHKPETHBIM KIUEHTOM, W NMOANUCLIBAKT «3adrneHne
O HE3aBUCMMOCTW ayanTopa» Nno ycTaHoBNEeHHoW hopMe.

Kpome TOro, emerogHo, He no3gHee 15 AHBapA, Bce paboTaowve ayguTops
MPEACTABNAT  NNCbMEHHOe NOATBEPKAEHWE COBMIOOEHUS YCTAHOBMEHHBIX MPUHUMAOB U
MPOLEAYP HE3aBUCMMOCTI B OTHOLLEHUW BCEX ayAMPYEMbIX ML, NPUHATLIX Ha 0BCRYXUBaHUE Ha
Tekyluyto fgaty, ¢ obazarenscreom coobwuTs pykosoactey OO0 «Jloroc-AyanT» o pucke notepu
HE33BUCUMOCTU B CriyYae ero Bo3HUKHOBEHWA.

9. 3asaBneHue WCMONHUTENLHOrO opraHa ayAWTOPCKOW opraHusaumm ob
UcnonHeHuu ayguropamu TpeboBaHUA O eXerogHoM oby4eHUU no
nporpaMmamM noBbllWeHUs KkeanudMKauum, YCTAHORBNEHHOTO 4acThio 9

cratenm 11 chepepansHoro 3akoHa ot 30.12.2008 Ne 307-®3 «06

ayAUTOPCKOW ASATENLHOCTU®

Bece ayawtopel, sBnsowmecs cotpygHukamu OOO  «lloroc-AyauT», BBINOAHSOT
TpebosaHna PegepanbHoro 3akoHa «O6 ayAuTOPCKOW AEeATeNbHOCTU» B YacTh eXerofHoro
06y4eHns no nporpamMmam NoBbILeHWUS KBanudgukaumy, yreepxaeHHsiM CPO ayanTopos.

10. CBefeHUs o NPUHATOI CUCTEeMe BO3HArpaXaeHus pykoBoauTenen
ayouTopcKux rpynn
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MNpuHaTas 8 OO0 «Jloroc-AyanT» cuctema onnatel TpyAa BKNHOYaET [OMKHOCTHbIE
oKnagsl.

11, Mepsi no o6ecneuenmio potauuu CTapwero nepcoHana B coctaBe
aYOUTOPCKOW rpynnbl

B cootBetctBUMM C BHYTpudhvpmMeHHbIMu CTaHfapTamMu, npuHATEIMM B OO0 «floroc-
AYAUT», OAHOM M3 Mep 6esonacHocTM B OTHOWEHUA yrpo3kl «NPUBLIMHOCTU® WMAW  WMHOFO
HETATUBHOTO BMWAHWA Ha Ka4YecTBO BLINOMHEHMS 334aHUS SBNASTCS CMeHa pyKoBoauTEns
ayAUTOPCKOW NPOBEPKM 1 BefyLynx paBoTHWUKOB, yHacTeylouInX B ayAUTOPCKOA NPOBEepKe 0HOro
TOTO e KNueHTa, ABNAILWerocs obLeCTBEHHO 3HaYUMBLIM X03ANCTBYIOWMUM CcyBhekToM. Takas
POTaLWs npoucxoauT He pexxe 1 pasa B 7 ner, ans KOHTpONA 3a cobniogeHnem atoro TpebosaHus
ayhutopckux  ctavfaptoB B OO0  «Jloroc-Ayaut» perynapHo Bepetcas [naH poTauvm
PyKoBoouTenen ayauTopcKux Nposepok.

12, CTpykTypa BbIpy4ku 000 «lNoroc-AyauTt» 3a 2021 rog
-
- Mokazartens Cymma, Thic, py6.
Bbipy4dka Bcero, 10675
B TOM Yucne:

Mposepnerue ayguta Byxrantepckoin (dbvHaHcoBOR)
OTYETHOCTM, B TOM Yuche

* [lposeneHue ayguta ByxranTepckon (buHaHcoBow) E
oT4eTHocTn O3XC

*__Tposeaerue ayanta npouvx opranHuaaLuii 8027

MpegocTaenenne ycnyr, ceBsE3aHHBLIX G BbINOMHEHWEM 2648
OTNMHYHBIX — OT  ayauta  GyxranTepckon  (chMHaHCOBOR)
OTHETHOCTW  opraHu3auvin  3agaHuin, obecneynBaroLnx
YBEPEHHOCTL,  KOHCYNMBTAUMOHHBIX  yonyr B obnactu
HanoroobNoXeHWss 1 MNPoOYMX CBR3aHHbIX C ayauToOpCKo
EATENLHOCTBIO YCNyT:

*  AyavpyemsiM nudam .
* [po4um opraHusaumnsm 2648

leHepankHLIK AUpekTOp .
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