OTyeTr OO0 «lloroc-AyauT»
0 gesitensHocTu 3a 2020 rogn

Mockoeckas obnacte, r. Ceprues Mocag



Hactoawwmit otuetr O6wecTea ¢ OrPpaHWYeHHON OTBETCTBEHHOCThLIO «lloroc-AyaunT»
(cokpauweHHoe HaumeHoraHue OO0 «Jloroc-AyauTt», OPH3 11606057458) o pessTenbHocTH 3a
2020 rog cocTaBneH B CooTBeTCcTBUM ¢ PekomeHaauusmu AYAUTOPCKUM OpraHuzauusam no
PackpbIiTiO uHcopMauMKM Ha ceBoem othuymMansHom WHTepHeT-caiiTe, 0A06peHHLIMU
CoeeTom no ayauropckoi AeaTentHocTn o1 19.06.2014 (npoTokon Ne 13).

1. OpraHuzaumoHHo-npagoBas dopma un ycTtagHLIR KanuTan

OpranusaumoHHo-npasosas topma: 0BLECTBO ¢ OrpaHUYeHHo OTEBETCTBEHHOCTLHD,

75% ycTaBHoro KanuTana npuHagnexuT (husnyeckomy nuuy (ydpeautens — YepHewkui
Bragumup leHHagbeBsuy), 25% ycrasHoro Kanutana npuHagnexut  uanyeckomy nuuy
(yypeautens — Angpeeea TaTbsHa PoBeproeHa).

2: Y4yactue B ceTv ayauTopcKux OpraHu3auui, B TOM YUCNE MeKAYHAPOAHLIX

OO0O «Jloroc-AyanT» He SBAAETCH YNEHOM CeTu AYAWTOPCKUX OpraHu3ayvi, B ToMm Yucne
MeXayHapoaHbIX.

3. Cucrtema kopnopaTtuBHoro ynpaenexnust 000 «Jloroc-Ayaut»

EAMHONUYHBIM  MCMONHUTENBHBIM OpraHom nAensAeTcA [eHepanksHbId AupekTop, KOTOpPbIN
HasHa4yaeTcA obWuM cobpaHuem yuacTHUKoB.

4, Cuctema BHyTpeHHero KOHTpons kayectea 000 «loroc-AyauT»

B OO0 «Jloroc-Ayaut» paspabotaH MexaHuam BHYTPEHHEro KOHTpons kadectsa paboTsl,
Npu3BaHHbI obecneunTs NpoBefeHWe ayauTa U oOKkasaHue COMyTCTBYIOLUWX ayauTy yenyr B
COOTBETCTBUW C TpeboBaHWAMMN 3aKoHoAaTeNbLCTEA Poccuiickon denepaunmn, BHyTPUPUPMEHHBIMY
CTaHfapTtamu, paspaboTaHHbIMKW Ha OCHOBE MEXAYHapoaHbIX cTaHaapTos ayauta (MCA).

PYHKLUMOHNPOBAHUE CUCTEMBI BHYTPEHHEro KOHTpONA kKadecTBa ycnyr, okassiaemeix OO0
«Jloroc-AyauT», pernameHTupyercs:

« Kogekcom npocheccuoHansHoi  3Tuku ayautopoe, [lpaBunaMu HesasucuMOCTH
dyAWNTOPOB 1 ayaANTOPCKNX OpraHu3auwni, COOTBETCTBYIOLLMMU Kofekcy atuku npodheccmoHansHbix
Byxrantepos, paspaGoraHHeiv  CoseToM o MEXAYHapOAHBIM  cTaHdapTam 3TWkM  Ans
npodeccroransHeIx Byxrantepos;

* [NpaBnnamu BHYTPEHHErO KOHTPOMS KavecTsa ayoUTOPCKUX YCnyr.

Bce mokymeHThI no sonpocam BHYTPUDYPMEHHOTO KOHTPOMA KaYeCcTBa OKasbiBaeMbix ycnyr
Haanexalum obpasom foBefeHbl 40 cBeaeHS cotpyarukos OO0 «floroc-Ayauts.

Cncrema KOHTPONs KayecTsa ycnyr ycTaHasnusaeT MPUHUANBI 1 NpoLeaypbl B OTHOLWEHWUM
Ka)4oro U3 criefylLnx anemeHTos:

1) obasaHHocTK pykoBoacTea ayAMTOPCKOW oprannsauum no obecnedeHnto kayecTea yenyr,
OkasblBaeMbIX  aynUTOPCKOW OpraHusauvei; 2) sTudeckue TpebosaHua, 3) npuHATME Ha
obcnyxmMBaHue HOBOro KnveHTa U NPoAcIkeHne coTpyaHudecTea, 4) kapposas pabota; 5)
BbIMONHEHWE 3a0aHNs; 6) MOHUTOPUHS, 7) 0630pHLIE MPOBEPKY:; 8) LOKYMEHTUpPOBaHME.
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Obwumy TpeboBaHUAMKN K CUCTEME BHYTPEHHEro KOHTPOMA KadecTea ayguTa, KoTopble
yctaHoBneHsl B OO0 «Jloroc-Ayant», SBnsOTCH:

* coTpyaHukn OO0 «Jloroc-AyanT» JOMKHEI NPUAEPKUBATLCH NPUHLUMMOB HE33aBUCUMOCTH,
HECTHOCTW, OOBLEKTUBHOCTM W KOHGUWAESHUMANBHOCTM, a Takke HOPM MpogeccnoHansHoro
noBedeHns;

* cotpyarnkn QOO  «Jloroc-AyanT» [0MKHBI BrNageTb HagneXalwumu Haeblkamyi U
NPUAEPAKUBATLCH UX, a Takke obnafarte NPOtheccnoHansHON KOMNETEHTHOCTLIO, HEOBXOaNMON ans
BbINONHeHWA 06A3aHHOCTEN C AOMKHOM TLWATENbHOCTLIO!

* COCTaB ayAnTOPCKOW rpynnkl (hOPMUPYETCS C YYETOM MMEIOLLErocs onbITa Y COTPYAHWKOR
000 «Jloroc-AyanT» No NpoBEAEHUIO ayanTa B OpraH13aLmsx COOTBETCTBYIOLMNX OTPaCe;

* B [JOCTaToOYHOW Mepe HanpaenaTe paboty COTPYAHWKOB, OCYWECTBMATE TEKYLWA
KOHTPOME Ha BCEX YPOBHAX, YTODLI 0BecneunTs pasyMHYI0 YBEPEHHOCTL B TOM, YTO BeINOMAHEHHAA
paboTa CoOTBETCTBYET HaANexalemMy ypoBHIO KayecTaa:

* B Cry4Yae HeoBXxoanmocTh NpoBOAUTL KOHCYMbTALMK CO cneunanuctTamu, obnanarouumm
HaanexaluMmn 3HaHNAMMK:

* NOCTOAHHO NpoBOAUTE paboTy, Kak C MNOTEeHUWanbHLIMW, Tak U © CYLLECTRYILLMMN
knueHTamu. lMpu pelleHun Bonpoca o 3akYEHUN AOrosopa Unu NPoOAOIKEHUN COTPYOHUYECTBa
MCXOOUTE W3  CoOBpa)eHW He3aBUCUMOGCTH ayauTOPCKOW opraHusauun, ee cnocobHocTh
NPEAOCTaBNATL yCnyry Hagnexalumm obpasom 1 4ecTHOCTH PyKOBOACTBA ayAupyeMoro nuua:

* MPOBOAUTL perynAapHoe HabnioaeHue 3a afeKkBaTHOCTLIO W 3thheKTUBHOCTLIO NPUHLMNOB
W KOHKPETHbBIX NPOLedyp BHYTREHHErD KOHTPONA KaYecTea ayauTa.

5. 3asBneHue reHepanbHoro avpektopa 00 adiheKTUBHOCTH
tbyHKUMOHUpPOBaHUSA CMCTEMbl BHYTPEHHEro KOHTpOns KayecTBa
ayauTOPCKOMW OpraHuzauum

Pykosogcteo OO0 «Jloroc-AyanT» 3a8BRAeT, YTO KaYecTeo ayauToOpCKNX YyCNyr ABnseTcs
Ge3yCcnoBHbLIM NPUOPUTETOM AEATENBHOCTW ayAUTOPCKON opraHuzayum OO0 «Jloroc-AyauTt», U He
MOXeT DbiTb NOCTABNEHO B 33BUCMMOCTb HU OT KaKUX MOMUTUNECKUX, SKOHOMUYECKUX UMW NUYHBIX
nHTEpecoB. Hukakne Kommepueckne coobpaxeHus He MOryT npeobnafate Hag KadecTEOM
BbiNONHAEeMoil paboTsl.

PykoeofcTeo ayautopckoil opraHusauum QOO0 «Jloroc-AyanT» CTPeMUTCA NUYHBIM
NPUMEPOM NOKa3aTh CBOO NPUBEPKEHHOCTL MPUHLIMNY MPUOpUTETA KaYyecTea.

PykoBoACTBO ayAWTOPCKOA OpraHusauwy 3asiBnseT of OTBETCTBEHHOCTU 3a pa3spaboTky,
BHEpEHWE, MOHWTOPVHT 1 cOBMOAEHNE Ha NOCTOSHHOM OCHOBE NpaBun 1 npouenyp obecneyeHus
Kauectsa, MNpeAoCTaBNAEMbIX  YCMYr, OCHOBAHHLIX HAa  NPUHLUMNEX  HE3aBUCUMOCTM U
NpotheccnoHanbHON 3TUKK ayAnTOpOB, K y4YnTbiBaloWKx TpeboeaHwa depepansHoro 3akoHa «OB6
ayAUTOPCKON AeATENLHOCTU» U MEXOYHAPOAHLIX cTaHgapTos ayauTa.,

IHPEKTUBHOCTE NPUMEHAEMbIX METOAOB W NPOUEAYP BHYTPEHHEro KOHTPONs KadyecTBa
OCHOBaHa Ha cobniofeHn CreayoLLmMX NPUHLMNOB:

. HE3aBNCUMOCTY, YECTHOCTW, ODBEKTUBHOCTU U KOH(UACSHUMANBEHOCTY, coBnogeHus
HOPM NPOEeCccMoHansHOro NoBeaeHNs

*NPOChECCHOHANBHON KOMNETEHTHOCTU, HEOBXOAMMON AN BLINOMNHEHUA 0BR3aHHOCTE G
AOMKHOW TLUATENEHOCTEIO;

‘MPNBNEYEHNSA K NpOBEpKaM COTPYAHVKOB, UMEIOLUX CreunansHy NoAroTOBKY U ONbIT,
3HAOLWMX cneunduky 4eaTensHOCTI ayaupyemMoro nuua:
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* MPUBNEYEHWA  3KCNEPTOB W [pyrux ChneuwanqcTos, obnaparounx Hagnemalwumm
3HaHWMAMW, NS OKa3aHUSA KOHCYMbTaLWiA;

* OCYWIECTBNEHWNS TEKYLUEro KOHTPOSA Ha BCEX aTanax MpoBepKW, ¢ Lenbio ofecneyeHns
PasyMHOW YBEPEHHOCTU B TOM, YTO paboTa BbINOMHEHA KAYECTREHHO U COOTBETCTBYET LENAM W
3afilaqam NpoBOAUMONA ayMTOPCKOM NPOBEPKU.

B OOO «Jloroc-Aygut» Ha BbiBopoyHoil ocHoBe npoBoauTCA HabnwgeHwe 23

AP PEKTUBHOCTEI  MPUMEHEHUA  YCTAHOBMEHHEIX NpoLeAyp CUCTEMbLI BHYTPEHHEro KOHTPOns
KayecTea:

* BbINONMHEHWUS paboTHUKamu NpotheccnoHansHbIx TpeGoBaHwit:

* npuema Ha paboTy HOBbIX paBoTHUKOB:

* NOBBIWEHWA KBanuhukalm paboTHUKOB ayaAUTOPCKoI opradusauuu;

* NOpy4YeHua 3afaHnii paboTHUKaM ayauTOPCKOi oprasnaaLum;

* BBINOMHEHWUS NOpYyYeHHBIX 3aAaHNA paboTHUMKaMKU ayAMTOPCKOI opraHuaaumin:

* ohopMneHws paboumx AoKyMeHTos paboTHUKaMy ayaUTOPCKOA OpraHmsaLuu;

* MOATOTOBKM UTOrOBEIX AOKYMEHTOR MO PesyribTaTam OKasaHus ayauTOPCKUX ycnyr,

* OLEHKWN NoTeHUnanbHbIX KNUMEHTOB!

* NPUBNEYEeHUR BHELIHUX KOHCYNBTaHTOB U 3KCNEPTOR;

* BbINOMHEHNA KOHTPONEPOM Ka4YecTBa CBOUX hyHKLMIA.

MNepeyveHb NUL, OTBETCTBEHHBLIX 3a OYHKLMOHMPOBAHUE CUCTEMBI BHYTPEHHEro KOHTpons
kavectsa pabotel B OO0 «Jloroc-AyanT, YTBEPXKAEH NPUKA30OM reHeparnsHoro aupekTopa.

CobriogeHne npUHUMNOE W BbINOAHEHME npoueayp, nNpegycMOTpeHHLIX CUCTEMON
BHYTPEHHEIO  KOHTpONA  kayecTsa, CnocobCcTBYeT MOAAEpXaHUl  BHYTPEHHEI KynbTypbl
Opranusaummn, HanpaBneHHoW Ha npusHaHue Toro, 4To obecneyeHue kadyecTsa ycnyr senseTca
NEPBOCTENEHHON 3anadvei.

6. CeBefdeHns 0 NocneAHMX BHEWHUX NPOBEPKaX KayecTea paboTkl 000 «Jloroc-
Ayout»

MocrneaHss BHEWHAs npoBepka kadyecTBa paboThl ayanmTopckon opraHusauyum 000
«lloroc-AyauTt» npoeegera 3a nepvop ¢ 2014 r. no 2018 .

Ha ocHoBaHWn pelleHus komMuUTETa MO BHELUHEMY KoHTpon kadvectea CPO AAC
[eaTensHoCTh 000 «lloroc-Ayaut» nNpU3HaHa COOTBETCTBYIOWEN  [eicTBylowemy
SaKOHOAATENbCTBY, PErynupyrolleMy ayauTopckylo AeATenbHocTh B Poccuiickolt ®enepaumu
(Ceuperenscteo Ne 782-19/12-110 ot 30.09.2019).

7 MepeyeHb 0GWECTBEHHO 3HaYMMBIX XO3AKCTBYIOWMNX cyGLekTor (03XC), B
KOTOpbLIX NpoBeAeH ob6a3aTtenbHbIN ayauT

B 2020 rogy OOO «Jloroc-Ayaut» He npoeoaun ayauT Dyxrantepckoi (dwvHaHcoBow)
OTHETHOCTW ODLLECTBEHHO 3HaYNMbIX XO3ANCTBYKLMX cyGhekToB (O3XC), obasaTenbHbll ayanTt
KOTOpbIX MpeaycMOTpeH B YacTu 3 craTel 5 ®egepansHoro 3akoHa ot 30 gekabps 2008 roga Ne
307-03 «OB6 ayanTopcKoi AesTensHOCTU Y.
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8. 3asfBneHue reHepanLHoOro AMPEKTopa o HesaeucumocTy 000 «Jloroc-Ayaut»

Ana obecneyeHus npuHUMNa He3aBMCUMOCTW, YCTAHOBMEHHOrO cT. 8 depepansHoro
3akoHa «O6 ayguTopckoit AeATENLHOCTU® © MpaBunamn HesaBUCUMOCTU ayanTopos M
ayauTopckux opranusauunin, 8 000 «Jloroc-AyauT» YCTaHOBNEHbI MPUHUMAMNGLI W npoueaypsl,
obecneynsarolime pasymMHyl0 YBEPEHHOCTbL B TOM, YTO opraHvzauns, ee paboTHUKU U UHbIE NUUa,
KOTOpble [JOMmKHel cobnoAaTte HesaBWCUMOCTb, cobriaawT ee B cnyyaAx, YCTAHOBMNEHHbLIX
3akoHoAaTenscTeom Poccuickon ®enepauunmn, Kogekcom npobeccnoHansHom aTuki u Mpasunamu
HE3aBUCMMOCTW ayanTOPOB 1 ayaAUTOPCKUX OpraHu3aLmii,

KoHuenTyansHbI Noaxoa Kk He3aBUCUMOCTH, NPUMEHSEMBIA B ayAMTOPCKON opraHnsaumn,
onucad B [lpaBunax He3aBUCUMOCTU ayaUTOPOE W ayauTopCcKUX opraHu3aumi, n Kopekce
NpoheccUoHansHOM aTUKK, a Talke B COOTBETCTBYHOLWNX BHYTPEHHUX [OKYMEHTaX.

Mpu NpuHATAKM Ha paboTy coTpyaHWK B 06si3aTensHOM nopsake sHakomutces ¢ MNpasunamu
HE3aBMCMMOCTU ayAMTOpOoB 1 ayauTopCKMX opraHusaumii, Kofekcom npodeccuoHansHom aTukn 1
BCEMU BHYTPUUPMEHHBIMK AoKyMeHTamn OO0 «lloroc-AyguT».

BbifieneHne u oueHka yrpo3 HesaBUCUMOCTM, a TakkKe onpegeneHue AencTeui
ayAUTOPCKOW opranvn3auuv ANs yeTpaHeHus Taknx Yrpo3 unu ceefeHnsa ux 4o npuemMnemMo HU3Koro
YPOBHA NPOW3BOAWTCA MPU MPUHATAU KNWEHTA Ha ODCNYXWBAHWE WNWN OLEHKE BO3MOMKHOCTY
NPOAOCIDKEHNS COTPYAHMYECTBA C HUM. PesynbTathl 3Tvx npoueayp AOKYMEeHTUPYTCA B paboyem
AokymeHTe «[puHaTue Ha obcnyxneaHue (coxpaHeHue) KnueHTa».

Ouerka BbINONHEHWs TpeboBaHWA HE3aBUCUMOCTU Ha YROBHE KaM[oro coTpyaHuKka,
YHacTBYIOWEro B BLINOMHEHUW 3a[aHWsA, OCYLUECTBISETCA B CreaylolWeM nopsake: noche
(POPMUPOBAHUA ayANTOPCKON FPYNNbl U Ha3HaYeHUs Nuua, BBINONHALWEro 0630pHYD NpoBepky
KQ4ECTBA BLINONHEHWs 3ajaHua (B HEOOXOAUMBIX  CRy4asix), COTPYAHUKA aHanM3vpyloT
OOCTOATENBCTBA U OTHOLIEHUS, CBA3AHHBIE C KOHKPETHBIM KIUEHTOM, 1 NOANUCLIBAT «3aABNEHNE
0 HE3aBUCUMOCTIW ayuTopa» No yCTaHoBMNEHHOA hopMe.

Kpome Toro, exerogHo, He nosgHee 15 sAHBaps, Bce paboTaolwme ayauTopel
MPEACTABNAKT  NUCbMEHHOe MoATBEPXAeHWEe COBNIAEHUS YCTAHOBMEHHLIX MPUHUMMOB W
MPOLEAYP HE3aBNCMMOCTI B OTHOLUEHUM BCEX ayaupyemblx NUL, NPUHSTLIX Ha 0BCryx1BaHWe Ha
TEKYLLYIO AaTy, ¢ obsisaTenscTsom cooblyuTh pykosoactey OO0 «lloroc-AyauT» o pucke notepu
HE3aBUCUMOCTU B Cry4ae ero BO3HWKHOBEHUS, )

9. 3asBneHue UCNONHUTENLHOrO OpraHa ayagWTOpPCKOW opraHusauuu ob
ucnonHeHuu aynutopamu TpeboBaHUA o exerogHom oByyeHUM no
fporpaMMamMm MOBGLIWEHUA KBanUpUKaLuum, yCTaHOBNEHHOIO YacTeio 9

craten 11  chepgepansHoro 3akoHa or 30.12.2008 Ne 307-93 «06

ayAuTOPCKOW geATeNnLHOCTUY

Bece aygwtopel, ssnswowmecs cotpyaHukamm OOO  «lloroc-AyawuT», BbINOMAHSOT
TpebosaHua QepepansHoro 3akoHa «O6 ayANTOPCKON [EeATENbHOCTW® B YacTW EXErofHoro
0By4eHuna no nporpaMmam NoBbILLEHNS KBanugukaummn, yreepxaerHHsim CPO ayauTopos.

10. CeeneHusi o NpuHATON cucTeMe BO3HarpaxaeHus pykoerogureneu
ayauMToOpCKUX rpynn
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MpuHAaTas 8 00O «lloroc-AyauTt» cucrtema onnaTel TPyAa BKMKYaeT AOMKHOCTHbIE
oKnaakl.

11. Mepbi no o6ecneyexuto potaumm CTapwero nepcoHana B cocTage
ayauTOPCKOW rpynnel

B cooteetcTBUM C BHyTpudupmeHHbIMM  cTanpapTamn, NpuHATEIMKM B QOO «Jloroc-
AYAnT», OAHOM W3 Mep Be30MacHOCTM B OTHOLIEHMN Yrposel «NPUBLIYHOCTU® UMW  WHOrO
HEraTMBHOrO BMUAHWA Ha Ka4YecTBO BLINOMHEHUS 33[aHUS SBNAETCS CMeda pykoBoauTens
aYAUTOPCKON MPOBEpKN U BeAyLnx paBoTHUKOB, yHacTBYOUWWX B ayAUTOPCKOWA NpoBEpKe O4HOro U
TOro e KnueHTa, ABnslerocs obLecTBEHHO 3HaYUMBIM X03ANCTBYOWMM cyBtekToMm. Takas
poTauma npoucxoanT He pexe 1 pasa B 7 neT, 405 KOHTPons 3a cobnwgeHnem atoro TpeboeaHus
ayautopckux  ctaWfaptoB B OO0  «Jloroc-Ayauts perynapHo Bepetca [lnaH portauuu
pykoBoguTenei ayauTopcKux NpoBepok.

12, CtpykTypa Boipyuku 000 «floroc-Ayant» 3a 2020 ron
r MNokazatensb _ Cymma, Thic. py6.
Beipy4ka Bcero, 11616
B TOM yucne:

Mposeaerne ayanTa ByxranTepckoi (cbmHaHcoBO)
OTYETHOCTY, B TOM YMChe

* [lposeaerue ayanta Byxrantepckoi (duHaHcoBoW) =
oT4yeTHOCTU O3XC

- [posenexune ayanta npoymx opraHuaauuii 9063

lMNpefoctasneHne ycnyr, CBA3AHHBLIX €  BLINONHEHUEM 2553
OTNNYHBIX 0T  ayauta  ByxranTepckoin (huHaHcoBoN)
OTHETHOCTW  opraHwW3aunin  safaHuin, obecneuynBaroLyux
YBEPEHHOCTb,  KOHCYNbTAUWOHHBIX  ycnyr B  ofnacTu
HanorooBnoXeHWa W NpPoYMX CBS33HHBIX © ayauTopckoi
EATENBHOCTLIO yCnyr:

*  AyavpyemMbiM nuuam

* [lpo4um opranusaluam 2553

leHepankHLIN AUpekTop
000 «loroc-Ayaut»

T.P. AHapeesa

000 «Moroc-Ayaut»
YneH CPO ayautopos Accouvaumn «Coapyxecteor. OPH3 11606057458 :
141310, Mockoeckan o6n., r. Ceprues [Nocaa, yn. Muokepckas, 4.6, ocpuc A408, (499)702-0027 www.logos-audit.fs



