OTtyeT OO0 «Jloroc-AyauTt»
O peATenbHocTU 3a 2019 rop,

Mockoeckasa o6nacre, r. Ceprues MNocag



Hactoawuin ortyer OBuwectBa c OTPaHUYEHHOW OTBETCTBEHHOCTLIO «Iloroc-AyauT»
(cokpaluierHHoe HauMeHoBaHUe 000 «lloroc-Ayaut», OPH3 11606057458) o nesitenbHOCTYU 32
2019 rog cocTtaBneH B COOTBETCTBUMW C Pekomenpaunamu aygurtopckum OpraHusauusamM no
PackpelTuio  uHdoOpMauMM Ha ceoem odMUMANLHOM WHTepHeT-caitTe, opo6peHHBLIMYU
CoeeToM no ayautopckon aestensHocTH ot 19.06.2014 (npoTokon Ne 13).

1 OpraHusaumoHHo-npaBoBas dopmMa u ycTaBHbLIN KanuTan

OpraHmaumoHHo—npasoaaﬁ thopma: oBLEecTBO ¢ orpaHUYEHHOR OTBETCTBEHHOCTLIO.

75% ycraBHoro kanuTtana MPUHaANEXUT usndeckomy nuuy (ydpeavTens — YepHeukuia
Bnagumnp  lennageesud), 25% ycTasHoro kanuTana MPUHaANEXUT  hn3nMYeckomy nuuy
(yd4penutens — AHgpeesa TaTesHa PoBepToeHa).

2. YyacTue B ceTU ayauTOpPCKUX OpraHu3auni, B TOM YuUCe MeXAYyHapoaHLIX

Q0O «Jloroc-Ayaut» He SBNAETCH YNEHOM ceTw ayauTOpPCKNX opraHusauuii, B Tom Jducne
MEXOYHapoaHbIX.

3. Cucrema kopnopatusHoro ynpaenesus 000 «Jloroc-Aygut»

EQVHONWYHBIM  MCNONHUTENBHBIM OpraHom sBenAeTcs [eHepanbHblii AWPEKTOP, KOTOpbIN
HasHa4aeTcA o6LmMM cobpaHueM y4acTHUKOB,

4. Cuctema BHYTpeHHero KOHTpons Kayectea 000 «Iloroc-Ayout»

B 000 «[loroc-Ayant» paspaBoTtaH MexaHusMm BHYTPEHHEro KOHTPONA KadecTea paboTel,
MPU3BaHHbLIA OBecneYnTs npoBefeHWe ayauTa W OKaszaHue CONyTCTBYOWNX ayauTy ycnyr B
cooTeeTCcTBUM C TpeboBaHMAMU 3akoHoAATENLCTEA POCCUIACKOR Gepepauunn, BHYTPUHOUPMEHHEIMIA
CTaHAapTamn, paspaboTaHHbIMU Ha OCHOBE MeXayHapoAHbLIX craHgaptoe ayguta (MCA),

®YHKLMOHMPOBAHUE CUCTEMBI BHYTPEHHErO KOHTpONA Ka4ecTBa ycnyr, okasbleaembix OO0
«lloroc-AyanT», pernaMmeHTUpyeTcs:

* Kogekcom npodeccuoHansHoOW  aTUKW ayautopoe, [paBunamm HesaBUCUMOCTM
AyAWTOPOB U ay[uUTOPCKWX OpraHusauwii, cooTseTcTeylolmMy Kogekey 3Tuku npoeccnoHanbHbIX
Byxrantepos, paspaBoraHHeiM  CoseTom  no MEXAYHapoAHbIM  cTaHfapTaMm  aTuKu  Ans
npoeccoHanbHblx Byxrantepos:

* llpaBunamm BHYTPEHHErO KOHTPONSA KavecTea ayauTOPCKUX yenyr.

Bce fokyMeHTBI No Bonpocam BHYTPUHUPMEHHOTO KOHTPONS KaYecTea oKa3blBaeMbIX YCryr
Haanexalum obpasom AoBefeHbl 4O CBeAeHUA COTPYAHUKoB OO0 «Jloroc-AyanTt».

CncTema KOHTPONA KavecTea ycnyr yeTaHaBNUBAET MPUHUAML! 1 npoueaypbl B OTHOLEHUN
KaXOro U3 cnefylLnx 3NemMeHTos:

1) 06s3aHHOCTM pyKOBOACTRA ayAMTOPCKON opraHnsaumm no obecrneveHunio KayecTea ycnyr,
OKasblBaeMbIX  ay[MTOPCKOW oOpraHusauuen; 2) atudeckne TpeboBaHus: 3) npuHaTME Ha
obcnyxueaHve HOBOrO KMWEHTa W MpoAoKeHUe coTpyaHudecrtea;, 4) kagposas pabora; 5)
BBINONHEHME 3a4aHNA; 6) MOHUTOPUHT,; 7) 0B30pHLIE Nposepku; 8) OOKYMEHTUpOBaHKe.,
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Obwumu TpeboBaHUAMU K CUCTEME BHYTPEHHErO KOHTPOMS KaudecTsa ayauTa, KoTopble
ycTaHoeneHsl B OO0 «Jloroc-AyauT», ABNAOTCS:

* coTpyAHUKM OO0 «Jloroc-AyanT» AOSMKHLI NPUAEPKNBATLCS NPUHLXNOEB HE33aBUCUMOCTH,
HECTHOCTH, OBBLEKTMBHOCTM W KOHM(UAEHUMANLHOCTW, a Taloke HOPM NpoEeCcCUoHansLHoro
nosefeHus,

* cotpyaHukn OO0  «Jloroc-AyanT» AOMKHBI BNafeTb HaaneXalumyu HaebiKamyu U
NpuAaepxusaTbes UX, a Takke 0bnagate NPodhEcCHoHaNEHON KOMNETEHTHOCTELH, HeoBxoguvon ans
BbINONHEHWA 005A3aHHOCTEN C AOMKHON TWATENbHOCTHIO;

* COCTaB ayauTOpCKOM rpynmbl (hOpMUPYETCs C yHeTOM UMEHLLEracs onkiTa y COTPYAHWKOB
00O «Jloroc-AyauT» no NpoBeaeHUio ayauTa 8 opraHusaunsax CoOOTBETCTBYIOLMX OTpacnen;

* B [lOCTaTOMHOW Mepe Hanpaenste paboTy CoTpYAHWUKOE, OCYLLECTEBNATE TEKYLLWIA
KOHTPONk Ha BCEX YPOBHAX, YT0OLI 0B&cneYnTs pasymMHyo YBEPEHHOCTE B TOM, YTO BbiNONHEHHas
paboTta coOTBETCTBYET HaAMEKALUEMY YPOBHIO KAYeCTEa:;

* B criyqae HeobXoAMMOCTY NPOBOAUTE KOHCYMbTALMU CO CNELMancTamu, obnafaroLmmMm
HagnexawuMm 3HaHNAMK,

* MOCTOAHHO MPOBOAWTE PaboTy, Kak C MOTEHUWANbHLIMKA, Tak U C CyLIECTBYIOLUMU
KnueHTamun. Mpu pelueHnn Bonpoca o 3aKMioYeHNn A0roBOPa WK NPOACTKEHUN COTpYAHNYeCTBa
NCXOAUTE U3  COODpaXeHWn HesaBMCUMOCTW ayauTOpCKOA OpraHu3auuM, ee CnocoBHOCTU
MPEAOCTaBNATE ycnyrn Haanexatum obpasom 1 YeCTHOCTW PYKOBOACTBA ayaupyeMoro nuua;

* NPOBOANTE perynspHoe HabnioaeHne 3a afekBaTHOCTLI0 U 3EKTUBHOCTLIO NpUHUKWNOB
W KOHKPETHbLIX NpoLielyp BHYTPEHHErO KOHTPONSA KadecTea ayauTa.

5. 3asBneHue reHepanbHoOro AupekTopa 06 acphekTuBHOCTH
hYHKUMOHUpOBaHMA CUCTEMbI BHYTPEHHEro KOHTPONSA KayecTBa
ayaAuTOPCKOW opraHvW3aumm

Pykosogcteo OO0 «Jloroc-AyanT» 3afBNSET, YTO Ka4YecTBO ayaMTOPCKUX YCNyr aBnseTcs
Be3ycnoBHLIM NPUOPUTETOM AEATENLHOCTH ayauTopckoi opraHusauun OO0 «Jloroc-Ayaut», n He
MOXET ObiTb MOCTABNEHO B 3aBUCUMOCTb HU OT KaKuX NONMUTUYECKUX, IKOHOMUYECKUX UM NNYHBIX
WHTEepecoB. Hukakue KoMMepyeckue cooBpaxeHUs He MoryT npeobnagaTte Hajg KayecTsom
BbINOMHAEMOW paboThl.

PykoBofctso ayautopckoit opraHuzaum 000 «Jloroc-AyanT» CTPEMUTCH NUYHbIM
NPUMEpoM nokasaTe CBOK NPUBEPKEHHOCTE NPUHLUWMY NPUOPUTETA KadyecTaa,

PyKkoBoACTBO ayAWTOPCKON OpraHvsauum 3asensieT o6 OTBETCTBEHHOCTU 33 paspaboTky,
BHEAPEHVE, MOHUTOPWHT 1 COBMOASHNE Ha NOCTOSHHON OCHOBE NpaBui 1 npouenyp obecneyeHuns
KayecTsa, MpedoCTaBNAeMbIX  YCMYr, OCHOBaHHBIX Ha  MpUHLMNAX  HE33aBUCUMOCTWA 1
NPotheccMoHanbHon 3TUKN ayauTopos, W yyuTeiBaOWNX TpebosaHua denepansHoro 3akoHa «O6
ayAUTOPCKON OeATENLHOCTU» U MEXOYHaPOAHLIX cTaHaapToB ayauTa.

OPhPEKTUBHOCTE NPUMEHREMEIX METOAOB U npougayp BHYTPEHHEro KOHTPONS KauyecTBa
OCHOBaHa Ha cobniofeHnn cnenyowmnx NPUHLWAOE:

. HE3aBUCMOCTY, YECTHOCTY, OOBEKTUBHOCTY 1 KOHMDWAEHUMANBHOCTY, COBMIOAEHNS
HOPM NpodeccroHankHoro NoseaeHus:

*NPOHECCUOHANBHON KOMMNETEHTHOCTH, HEOBXOAUMOI ANA BhINOMNHEHUS 0BR3aHHOCTEN ¢
AOMKHON TLATENBEHOCTLIO:!

*MPUBNEHEHNA K NPOBEPKaM COTPY/HVKOB, MMEIOLMX CreLmnankHy NoAroTOBKY U onbIT,
3HALKMX cneundrKy AeaTensHOCTW ayAMpyeMoro nuua;
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* TMPUBNEYEHWA 3KCNepToB W Apyrux cneunanucros, obnagawwmux Hagnexalwmmm
BHaHWAMU, ANA OKA3aHWA KOHCYNLTALMIA:

* OCYLUECTBNEHUA TEeKYLIEro KOHTPOMsS Ha Beex 3Tanax NpoBepkW, ¢ Uenb obecneyeHus
Pa3yMHOW YBEPEHHOCTW B TOM, YTO paboTa BbINONHEHa KaYecTBEHHO W COOTBETCTBYET LEnaM M
safla4am NpoBOJMMON ayaUTOPCKOM NPpoBepKi.

B 00O «lloroc-Ayaut» Ha BbIOOpOYHON OCHOBE nposoauTes HabniogeHne 2aa
3hPEKTUBHOCTBIO  NpUMEHEHUS YCTAHOBMNEHHBIX NPOLEAYP CUCTEMbI BHYTPEHHEro KOHTpOns
KayecTsa:

* BbINONHEHWUA paboTHUKaMW NMPOthECCUOHANbHBIX TpebosaHui;

* Npuema Ha paboTy HOBbLIX PaBOTHUKOE:

* NOBLIWeHWA KBanugrkauum paboTHUKOB ayANTOPCKOW opraHuaauum:

* NOpy4eHus 3anaHni paboTHUKaM ayauTOpPCKON opraHusayuun;

* BBINONHEHWUA NOpYyYeHHbIX 3aAaHWA paBoTHUKaMu ayAUTOPCKOW opraHusayuu:

* ohopMneHna paGounx ACKyMEHTOB paboTHukamMu ayauTopckoil opraHusauuu;

* TOATOTOBKMA UTOroBbIX AOKYMEHTOB M0 peayrbTaTam oKasaHus ayLouTOPCKUX YCryr;
* OUEHKM NoTEeHUMaNbHBIX KIMMEHTOoR.,

* MPVBNEYEHNA BHELLUHNX KOHCYNbTaHTOB U 3KCNEPTOB:

* BbINOMHEHWA KOHTPONEPOM KayecTsa CBOUX DYHKLUWIA.

[NepeyeHb NUL, OTBETCTBEHHLIX 33 PYHKUMOHWPOBAHWE CUCTEMBI BHYTPEHHEro KOHTpONs
KadecTea pabotel B OO0 «lloroc-Ayaut», yTeepxaeH MPWKasom reHepansHoro gupekTopa.

CobniogeHne nNpuHUMNoE u BbINONHEHWE npouedyp, NpPeaycMOTPEHHBIX CUCTEMOI
BHYTPEHHEro  KOHTpPONs KadecTea, CrnocodbCTByeT nogdepKaHuio BHYTPEHHEN  KynbTypbl
OpraHuzauuu, HanpaeneHHoW Ha npusHaHWe Toro, Yto obecnevyeHne kadecTea yenyr aenseTcs
NEepPBOCTENEHHON 3a8aqell.

6. CeeaeHunn o nocnegHUx BHewWHUX npoBepkax KkayecTea paborkl 000 «Jloroc-
Aynurt»

MocnegHsia BHewHas npoBepka kadectsa paboTel ayauTOpCKOi opraduzayun 000
«Jloroc-Aynut» npoeeaeHa 3a nepuog c 2014 r. no 2018 rr.

Ha ocHosanwn pewenus komuteta no BHEWHEMY KOHTponto kavectea CPO AAC
NeATENLHOCTL 000 «lloroc-Ayaut» npu3HaHa COOTBETCTBYHOLLER ASNCTBYIOLLEMY
3a8KOHOAATENBLCTBY, perynupyroemy ayaAnToOpCcKyr OeATeneHocTs B Poccuiickoi ®enepaumn
(Cengetenscteo Ne 782-19/12-110 ot 30.09.2019).

7. MepeueHsb obLECTBEHHO 3HAYUMBIX Xo3aucTByloWmnxX cybkekTos (03XC), B
KOTOpLIX NpoBefeH oba3aTenbHbLIA ayauT

B 2019 rogy OO0 «lloroc-Ayaut» He nposogun aynut ByxranTtepckoii (thuHaHcoBoM)
OTYETHOCTU OBLLECTBEHHO 3HAYUMbIX xosancTeylowmnx cybrektos (O3XC), obszaTensHoli ayout
KOTOPBIX NpeaycMOTpeH B Yacty 3 cTaTten 5 ®egepansHoro 3akoHa ot 30 Aexkabps 2008 ropa Ne
307-93 «0OB6 ayguTopckoil fesTenbHOCTMY.
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8. 3asiBneHuWe reHepansHoro AupekTopa o HeszasucumocTu OO0 «lloroc-Aygur»

Ana obecnedeHus npuHUMNE HE3aBNCUMOCTH, yCTaHoBneHHoro cr. 8 depepansHoro
3akoHa «O6 ayguTopckoll HAesTEnbHOCTUM» W lNpaBunamMn He3aBWCUMOCTM ayguUTOpPOB W
ayauTopckux opranusauuii, 8 OO0 «floroc-AyanT» ycTaHOBNEHbl MNPUHLMMGI 1 npoueaypebl,
obecneyunBaloLie pasyMHyI0 YBEPEHHOCTE B TOM, YTO OPraHU3aLms, ee paboTHUKN U WHbIE nuuya,
KOTOpble AOMKHBI COBMoAaTe HE3aBUCUMOCTb, COBMIOAAT €& B CNy4YasxX, YCTAHOBMEHHbIX
3aKkoHoaaTenscTBoM Poccuiickon ®egepaunn, Kogekcom npotheccmoHansHoR sThky 1 Mpasunamu
HE3aBUCMMOCTY ayAUTOPOB U ayaUTOPCKUX OpraHnaauuii.

KoHuenTyanbHeIn Noaxos K HE3aBUCUMOCTM, NPUMEHAEMBIN B ay[WUTOPCKON opraHusaumn,
onucad B [lpaBunax HesaBUCUMOCTW ayauTOPOB UM ayAWTOPCKUX opraHuvzaumin, n Kopgekce
NpoheccMoHanbHoN aTUKK, 8 TakKe B COOTBETCTBYHOLLMX BHYTPEHHUX JOKYMEHTAX.

Mpy NpUHATAKM Ha paboTy coTpyaHVK B o6szaTernsHoM nopsiake sHakomutca ¢ MNpasunamu
HE3aBUCUMOCTV ayJMTOPOB U ayAUTOPCKMX opraHusaumnin, Kogekcom npotheccuoHansHom 3T1ku 1
BCEMU BHYTPUOUPMEHHBIMKW AokyMeHTamyn OO0 «Jloroc-AyanTs.

BeisiBneHne u  oueHka yrpo3 He3aBUCUMOCTW, a Takke onpegeneHve AencTBUR
ayAUTOPCKOW OpraHu3aLmnmn 4Ns yCTpaHeHUs Takvux Yrpo3 Ui CBeAeHNS UX A0 NpUeMIEMo HU3Koro
YPOBHA NPOU3BOAWUTCH NPU MPUHATAN KNUEeHTa Ha oBCNyMMBaHME WM OLEHKE BO3MOMKHOCTH
MPOAOCIKEHNA COTPYAHNYECTBA C HUM. PeaynbTarel 3TUX NpoLeayp AOKYMEHTUPYIOTCS B paBoyem
AokymeHTe «[1puHsATHe Ha oBcnykuBaHWe (CoxpaHeHue) KnueHTay.

OueHka BbiNOMHEHUs TpeGoBaHWS HE3ABMCUMOCTW Ha YpPOBHE KaMaoro COTPYAHUKA,
y4acTBylOl|ero B BbINOMHEHWW 3aAaHusd, OCYLIeCTBNAETCS B CreAylolleM nopsake. nocne
(hopMNPOBaHUS ayAMTOPCKOMA TPYNMbl i HA3HAYEHWA NWLA, BbINOMHSAIOWErD 0630pHy0 Nposepky
Ka4ecTsa BbINONHEHWA 3afaHus (B HEoOXOAWMBIX Cryqasx), COTPYAHUKM aHanusupyloT
ODCTOATENBCTBA U OTHOLLEHUS, CBA3AHHBIE C KOHKPETHBIM KIUEHTOM, 1 nognucelBanT «3anBneHne
O HE3aBMCUMOCTW aynTopa» No yCcTaHOBNEHHOW hopMe.

Kpome Toro, exerogHo, He nosgHee 15 AHBaps, Bce paboTalolme ayauTopsl
MPEACTABNAKT  NUCEMEHHOE NOATBEPKAEHWE COBMIOLEHNS yCTAHOBMEHHBIX MNPUHUMANOB U
NPOLEAYP HE3aBUCUMOCTW B OTHOLIEHWM BCEX ayAupyeMbIX MWL, NPUHATLIX Ha oBcnyxvBaHue Ha
TEKyLLY gaTty, ¢ 06s33aTenscTeoM CoobLUUTs pykoBofcTey OOO «Jloroc-Ayaut» o0 pucke notepw
HE3aBMCMMOCTU B Cry4Yae ero BO3HUKHOBEHUS,

9. 3asBneHWe  WUCNONMHWTENLHOrO OpraHa ayAWTOPCKOM OopraHusauumM o6
UCMONHeHWW ayautTopamu TpeboBaHUSI O eXerogHoM obyueHUU no
nporpaMmam noBblilWeHUs KBanMduKkaLuum, YCTaHOBIEHHOIO YacTbio 9

craten 11 cepepansHoro 3akoHa ot 30.12.2008 Ne 307-®3 «06

ayaUTOPCKOW OeATEeNLHOCTU?

Bce ayawTopel, sBRsouwmecs cotpygHukamn Q0O  «Jloroc-AyauT», BbINONHAKT
Tpebosanua ®epepansHoro 3akoHa «O6 ayAWTOPCKON [NEeATenbHOCTM® B 4YacTW EXerofHoro
0ByueHns no nporpamMmam noBbILLEHUS KBANUDUKaLNK, yTeepxaeHHsIM CPO ayauTopos.

10. CBefeHUs 0 NpUHATON cUCTEMe BO3HarpaxaeHus pyKoBOoOuTEnen
ayauTOPCKUX rpynn
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MpuHaTtas 8 QOO «Jloroc-AyauT» cuctema onnatsl TRYAa BKNOYaET [OMMKHOCTHbIE
oKnagel.

11. Mepki no o6ecneuenuio PoTauuu cTapuwero nepcoHana B cocTage
ayAUTOPCKON rpynnbi

B cooteetcteum ¢ BHyTpudnpMmerHbIMp CTaHfapTamu, npuHATEIMM B 000 «[loroc-
AYAWT», OQHOM W3 Mep Be3onacHocTy 8 OTHOWEHWN Yrpo3bl «MPUBLIMHOCTUY WAW WHOMO
HETATMBHOTO BMUAHWA Ha Ka4YecTBO BLINOMHEHUS 3a4aHWS ABNAGTCS CMeHa pyKoBOAWTENS
dyBUTOPCKOW NPOBEPKWN 1 BEAYLLINX paboTHMKOB, yYacTBYIOLWNX B ayANTOPCKON NPOBEPKE 0OQHOMo U
TOTO K& KMUeHTa, ABNAKLWErocs OBLIECTBEHHO 3HAYUMBIM X03ANCTBYOWMUM cyBbekTom. Takas
POTaLus MponcxoanT He pexe 1 pasa B 7 fer, ANA KOHTponA 33 cobniaeHvem atoro TpeboeaHua
ayOuTOpCKMX cTaHpapTos B Q00 «Jloroc-Ayaut»  perynspHo Beaetca [lnaH  porauun
PYKOBOOUTENEN ayANTOPCKNX NPOBEPOK.

12. CrpykTypa Boipyukn 000 «Iloroc-AyauT» 3a 2019 rog

T
Mokasatens Cymma, Thlic. py6. __‘
Belpyyka Bcero, 11091

B TOM Yucne: -

lNpoBeaenve ayguta Byxrantepckon (puHaHcosoR)
OTYETHOCTW, B TOM Ynche

* [lpoBegerve aygura Byxrantepckon (dbmHaHcoesoR) -
oT4eTHocTn O3XC
+ [posegexue ayauta NpoYMXx opraHv3aLmi 8485

MpegoctasneHre yenyr, cBs3aHHLIX © BbINONHEHWEeM 2606
OTMUYHEIX  OT ayauta OByxrantepckoi (cbuHaHcoBOIR)
OTYETHOCTV  OpraHusaumii  3agaHuii, obecneynsaoLymx]
YBEPEHHOCTL,  KOHCYNMbTaUMOHHLIX yenyr & ofnact
HanoroobnoXeHns U NPOYMX CBA3AHHLIX C ayauTopcKon
AEeATENbHOCTBIO YCnyr:

*  AyavpyemeiM nuuam

> [lpo4um opravwsayusm 2608

FeHepanLHbIN AKX pem'qpfj EHH () T.P. AHgpeeBa
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